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Terms & Conditions

Pass Validity
The Summer Pass is valid for unlimitedstandard admission from 19th July 2025
to 1st September 2025, during Kent Life’s normal opening hours.
Event Access
Pass holders receive access toall events included in general admission —
(Please note: some optional activities will incur a charge.)
This pass does not include annual memberships discounts.
Non-Transferable
Passes are issued toanamedindividualandcannot be transferred
or shared with others.
Proof of ID

You may be asked to show proofofIDwithyour pass to confirm ownership.

Lost Passes

If your pass is lost, please contact us.A replacement can be issued

for a small admin fee.

Non-Refundable
Summer Passes are non-refundableand cannotbe transferred to another
person, season, or promotion.
General Admission Rules
All Kent Life's standardvisitor rulesapply —pleasebe kind to others,
respect the animals, and follow staff instructions.
Limited Availability

Passes are available onafirst-come,first-servedbasis and may sell out.

Subject to Change

Event details and opening hours maychange due to weather,
& safety, or operational reasons.
Please check our website for up-to-date information.
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