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Job Description

	Job Title:
	Christmas Team Member Roles

	Responsible to:
	General Manager / Department Managers

	Responsible for:
	Christmas Magic

	
	

	Location: Kent Life


Main Purpose of Job:

Experience Christmas at Kent Life. Loooking for new elves to support in various departments from Father Christmas’s Grotto, The food workshop and Retail adventure this Holiday season. 
Main responsibilities: 

Support Father Christmas in bringing magic and joy to our guests in the lead up to Christmas!

· When you are in costume and interacting in character, your outgoing and proactive personality is required for every shift!

· This role would suit Performing Arts Students or someone with a passion for delivering entertainment

· You will be learning scripts and movements, generally elfing about, as well as supporting other departments when necessary for the needs of the business throughout the season.

· Your role will consist of taking it in turns to present the shows on site and being able to jump into any character’s shoes (literally!).
· Create a fun and engaging atmoshper 
Workshop Roles this Christmas 

· Shifts in Dotty’s Tea room / Playbarn
· Helping Guest make Ginger bread men

· Greeting and welcoming visitors to the attraction 

· Providing visitors with information about the attraction’s facilitiesand events
· Operating Tills and Processing Payments

· Working collaboratively with other departments to ensure a smooth running of the attraction.

Additional duties:

·  Undertake any other reasonable management request
·  Attend staff meetings when required
Work flexibly where possible to support the business when required, Please note  This is a seasonal role, and you will be required to be available on the following dates:

- 25th and 26th November

- 2nd and 3rd December

- 9th and 10th December

- 15th to 24th December

Legal Duties:

· Comply fully with all legal requirements including GDPR, Employment law, Weights and Measures, (this list is not exhaustive)

· Attend any Health and Safety training when required

· Ensure full compliance with all areas of Health and Safety as per company Health and Safety policy at all times
· Ensure full compliance with Food Hygiene Regulations at all times
This job description is designed to help you in the understanding of your role and is not intended to be a definitive list of your duties as flexibility in meeting the business needs is required by all employees.
I confirm that I have read and agreed this job description explained the main duties of my job, however I understand that this list in inexhaustible.

Signed:
____________________________ (Job Holder)

Print Name:
____________________________           Date:_______________

JOB SPECIFICATION

Qualification

	
	Essential
	Desired
	Measured

	Performaing Arts GCSE/A Level
	
	X
	

	
	
	
	


Experience

	
	Essential
	Desired
	Measured

	Catering/ Hospitality
	
	X
	

	
	
	
	


Skills

	
	Essential
	Desired
	Measured

	Customer Service
	
	X
	

	Excellent communication skills
	
	X
	


Personality 

	
	Essential
	Desired
	Measured

	A great sense of fun!
	
	X
	

	An outgoing personality and willingness to become part of developing our guest’s    experience


	
	X
	


	WAGE
	CONTRACT TYPE – 
	DAYS

	£
	ZERO HOUR due to seasonal work
	ANY 5/7


Any contract can be extended for other holiday seasons and happy to dicsuss. 
Planning Solutions Limited. Creating opportunities in tourism, leisure & recreation
Registered Office: Chilworth Point, 1 Chilworth Road, Southampton, Hants, SO9 7JQ. Registered in England: 3138503
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