
 

 

Kent Life Experience Christmas – Terms & Conditions 

General 

• All visitors require a valid ticket to attend the Kent Life Experience Christmas event. 

• Advance booking is essential. Tickets may not be available on the door. 

• Your booking time refers to your arrival time at the grotto, not your scheduled visit with 
Father Christmas. 

• Upon arrival, you will receive an invitation with your allocated meeting time and meeting 
point for Father Christmas. 

• If you miss your allocated time slot, you may be moved to a later slot subject to 
availability; however, entry to see Father Christmas cannot be guaranteed if you miss 
your original slot. 

• To enjoy the full Experience, we recommend arriving early. No activities will be 
available after 5pm. 

• As much of the Experience takes place outdoors, visitors are advised to dress warmly 
and wear appropriate footwear. 

Tickets 

• All tickets are non-transferable and non-refundable. Please ensure you are able to visit 
on your chosen date and time before booking. 

• Standard admission charges apply to visitors with disabilities. However, general 
admission for carers is free of charge. (This does not include any extras included in 
ticket packages.) 

• Proof of disability will be required on arrival. Accepted documentation may include 
relevant identification or official paperwork. 

• Please check all event details carefully before travelling. 

• Kent Life reserves the right to close all or part of the attraction, including specific 
activities or events, due to weather, operational reasons, or any circumstance deemed 
necessary for safety or management purposes. 

 


